JAPANESE JOURNAL

OF

ADMINISTRATIVE SCIENCE

Vol. 37: No. 1 August 2025

CONTENTS
® ARTICLE

Relationship between customer orientation toward physicians or patients and
job performance of employees in pharmaceutical companies:
Focusing on the mediating role of proactive behavior « « <« e e e e ve v 1

Tomohiro MAEKAWA - Katsutoshi FURUTA

® RESEARCH NOTE
Exploratory study on motives and mechanism of mentoring behavior
by mentor with experiences as mentee:
An approach based on self-determination theory and social exchange theory «« e« e eeeen.. 17

Kunio FUJIMOTO

® EDITOR’S NOTE

The Japanese Association of Administrative Science



