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The relationship between personal reputation and performance appraisal:
An exploration of the influencing factors
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Organizations must make decisions about which resources to prioritize and
to whom to allocate them. In order to do so, evaluation practices are used to
clarify the quality of employees. The purpose of this study is to examine the
relationship between performance appraisal and personal reputation, which
are two types of personnel appraisal practices used in organizations. Using
questionnaire data and HR data analysis from a Japanese manufacturing
company, we empirically took on this problem. The results of questionnaire
data and HR data analysis from a Japanese manufacturing company showed
that the capital that affects the two evaluation scores was found to be dif-
ferent from each other. In addition, psychological capital was found to be an
antecedent of both.
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1998 4EIZ AL L 72013 48 %4, 2013 4EIC AFEL
72DIE 8K TH o7 KIBMDD 5 EH %
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bo LREIDATOFMMOL V15T ET
O 7TERBOIEZILY , 1 ST I E R T
HbHILE, 4EPBVETHLEI LR, T
THFICEN R E DT LR ERT S, A
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(2019 4E 12 ABE B L UF20194E 6 ABERL) D
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NI =R OGHETERESNLR=V T V7
(PageRank) O 7 VT XA %AWz, =Y
571k, WWW (World Wide Web) ETH#
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IRbRV] 2[5 & Z0@y) | »5B
BECcH:Alz, AERMAEICOWTIE, HE
HHPRA LTV L5 - AFIIZOWT [5718)
HHIZBWTESICTICAL LD b O TIE%R
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BY, INIME»S TIIETEMERENE LT
HEISNH LD, TTICHEHESNTRS
(Seligman, 1991), =9 L7z#HHE» 5, #HKoO
RIEPOEERFITVHREICSE o TWAE A
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ZRIFL TV WD D 5o

DXy RugEoMme LT, (1) AHEE
L L L, RO D THL L ETIE
WA BWL OO, HHEIM L 72FHICTH S T
RS EWZ &, (2) R LR L OBRED
Bt Wwao/lzy T FVOEELRZIT L E WD
BT, FRICENATARMHE ) 5L, &
W) 2EEFRTLIENTEXLESL Y, 1272
L2 Lafsici, AMEAoFEBIEA
LTWaRetEsm <, ANEEREFTFHOMR
IZOWTDE LR LNEPLETH S Z LI
IFETL RV RIFFEOEBNE, H 1, Th
FTOMZEIZB VT BIEICTHb LT & 724
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HWEL, MEHEOEMBEMET L2 L, F212,
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Ay b= BEERFE L FERRELCS
ETHDo WIFRREICEEMEL 2WETldd
BH, EEWRME L L COFHOMETED
MRPEBTHLHT, TOHED F-ERK%D
BEELBEMZEVWZ b,

R, RUIZEORFUZOVTHERTEB &/
Vo BB, BREESNT Y TNIZOWTOR
RThb, 1 O EDAETH Y T v 7
FRELTWAZ EIZL T, I T
BB TORAT HFERDE STV 2 I HEME
MREEIIIHETE 2V, 8212, REFFEDH
LR OE, WEORITERDENE W
H2H 0, NFERRELFHNOBERMEICEE 2
o Messick (1995) w9 X912, 220048k
BNENEFINMIT L TWD EERT L7012
iE, FNSEHETLHITERIZT TR, £
NSIZE > THE SN D BBELZHIZOVTHIR
YA EDPNETH D, RO TIRIZAIL
TwzIE, ANFERLFFH LD, Zheh o
L) BERERARET L2000 BLEN,D
DWW VTN Do & LIWEE 2 HHMO 4
EICBOWTHYET I ETHOT, AFEHRL
FEH E ORIZIE ED &) RD S B DD &
AMVICER DI LN TE D, 3 DIRAIE,
N DFFH Z HEII R BERIZ OV T O D DITRIE
L7722 &Thbo dFHNE, RENSHEICONT
Db DT TH L NIER & D X0 JLFE 7 5l
RISDHbH, DX RBHRIL, SHROWIED
e LT, v TN EFFHoOENENDOLEE
PSS BEEERLTVWDLEWR 57
5956
p=s
LA Ry RS AR EFTREAO e T

Y7 (2019410 H) 1235 <,

Z Z Tl performance appraisal @ H ARGEFR & L
TAFERL V) SELHC TV LY, FEHNIC
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X, AFEHiiR AFAE L Vo BT WL S
Eb L, FTETIE, HEROBEOERY
M A 2 LI EEST, FFliRRDO T 4 — 8
Ny 7B UT, FEROEROM IS %I1TS L
W) DT Y ARRDT, NI+ = VAIHRY
A~ b (performance management) &9 HFE
Db D Z &ALy (Cappelli & Tavis, 2016) o
FNFNENEIH LD DOD, KFEIZBWTIES
NHEF—OLD L LTI, 2oL LTA
FERLEVIBFEEH D,

EWNAHI BT 5 NFZROERON) T—2 5 »
IZDoWTIE, i (2010) A5FEL v,

SEHITFZE T, TOEEA T = AL L L THS
MIfE 9P 55 (social contagion theory) 2 A&KHL$
% (Zinko et al, 2007; Zinko & Rubin, 2015), *k
KMWMEG L, [H L EF O TORKIEN - 17H)
I BEAS FARESERYIC IR 2S5 2 & | (Yukl, 1998,
p. 307) ZIET . MEROTFON 2L, BT
Tewo il DV = XV b =2 BHEIZRKD
LTBY, ko, MEBAOFHYIZHLT
BPADZNZNOMR TR, EENRME L
LCHRT LI ENTEDL L)% 5 (Degoey,
2000) o

LHEHNE 0 55T, H DS o %41k
(validation) IZBEL T, W< OhnFEHEIZHEoN
THREW LR LATH) LENH L I e
Twb (Messick, 1995), HAKMIZ, 4 H LM
MWEDOHEmICRORE R ELHE RSN
Messick (1995) 2B Wi, WEMR (Hz
TR & % TR EBEL T2 H), KE
BT GREIREEANOIE R O BUGASH A 1 HE T
HD), WERETE (KRS &2 & &
HLTDh), —BALTT Rtk BT GRIEAS R
DD I T B %), Yl (i
DOERE LD L) I T 275, M0 aE G
ERROMHPEZWIIED L) LEEE 525
) L) 6 DDEENPIREN TV D, ThH
T THRFEDONEERASHIRIC BV TR EZ HIT T
BHREE] 23T 2 O OFFli & T 5 &) Ak
FEN Lo T, FHGPMAZRMEL TG, £
FTHENME IOV T, AFERIZB W TE
LEHeLTwadol, FFHICBWTHIEL &
IELTVLLDLED, HEBE—FLTVDE
HHWICHETE LD E ) A EEIL R S, &L
MOLOEMELL)ELTWEARLIE, b
BT AERIE VW LIRS, FOLET, 4
M, SF ) NFERLFFH Lz ETRE
DX BEATEBIC L > THEEN TV 22 HE
HETHZET, MUHOEWETA-OICHNS



A DR & NEZ R

NB2O00FHOBIZ, EDL)BENED S
LW ZEERHTLZENTED, b LK
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