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Developing a scale for assessing team members’ interactions and team building in

workplaces based on survey results in Japan
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In this study, we developed a scale for assessing interactions between team
members and team building activities in the workplace. In Study 1, a ques-
tionnaire was administered to employees (N=797) working in private organ-
izations. The scale consisted of 35 items that included items developed in pre-
vious studies and new items. The results of a factor analysis indicated a scale
consisting of 19 items and four factors: “Friendly-Interactions,” “Ritualistic-
Interactions,” “Harmonious-Interactions,” and “Accommodative-Interactions.”
Moreover, the results revealed the reliability and convergent validity as well
as criterion-related validity of the factors. In Study 2, confirmatory factor
analysis was conducted with employees (N=399) working in private organi-
zations. The results indicated good fit indices of the four-factor model. The
reliability and convergent validity, as well as criterion-related validity of the

factors, were confirmed.
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